
WITH A SMILE.

2.  Smart Credit Assist Program

4.  Smart Concierge Program (ITMAAS)

Developed to on board customers easier with supporting 
documentations by giving credit.

3.  Smart Cyber Security Program (SAAS)
Working together with Acronis, all our subscribers can 
now enjoy this Smart Cyber Security for free. However, 
non-SR subscribers can subscribe as well.

Our special concierge services are given to SMEs, where 
on-site preventive maintenance and set-up is provided. 
Special IT Manager attention will be given to ensure less 
down time.
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Through these 6 months,we have also developed 5 new 
programs to enhance our subscription model.

Subscribers (Updates)
We have accomplished the first half of 2023 by doubling 
our subscription contracts to 6110 as of June 2023. We 
remain the top market player in HAAS subscription and 
are currently serving more than 500 SMEs.

Active Subscribers

This is our new subscription laptop program. We currently 
have subscription-to-use or subscription-to-own plans, 
(SALPASUS) for Asus at RM138, (SALP180) for Lenovo/ 
HP/Dell at RM180 and (SALP208) for Apple at RM208. 
Individual customers can opt to subscribe via credit card 
(through a platform called Dreamshop) and SMEs can opt 
for our Smart Credit Assist for easy on-boarding.

The Agility Program comes inclusive of Insurance, Technical 
Support, Smart Cyber Security, Buyback Policy, Smart   
Membership and a be part of our ESG Program.
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5.  Super Saver Plan at RM38/month

PEACE BEGINS

We are excited to introduce our latest plan, the Super Saver 
Plan, which is set to redefine the market landscape. Priced 
at an exceptional rate of just RM38 per month, this plan 
comes complete with an extensive array of technical 
support and services. Our aim is to provide an unparalleled 
package that not only fits seamlessly into your budget but 
also, ensures that you receive comprehensive assistance 
and solutions for all your needs.



In today's global market, it's crucial to stand out from thousands of similar products. We, at Smart Rental wants to be 
differentiated from our competitors, we want to be remembered for our unique value proposition and positioning. 

The selection of the Alpaca as our brand image serves a dual purpose: 
Our brand’s essence & captivates attention towards it. 

Branding (Updates)



( August ) Merdeka  Ads

Smart Agility Program



Van

Billboards ( Located at Federal Highway )



Our new direction for refurbished plans, Save + Swift = Smile.

Smart Rental brings happiness to its customers by making the act of getting a computer a joy rather 
than a burden through the perks of its subscription plans. With this concept in mind, we want to take 

Smart Rental on a new campaign direction that uses a simple formula (X+Y=Z) to express what 
customers can expect to experience when they subscribe with us.



Over the course of the past three months, our team has been diligently focused on cultivating a strong marketing and 
branding presence across all prominent social media platforms. Our ongoing commitment to this endeavor remains 

steadfast as we continue to strive towards creating a lasting impression that resonates with our subscribers.

Social Media ( Updates )

Here's how we grab and solidify our positioning:



Social Media (Updates)

To further pull our competitors further away, we came up 
with an educational channel, IT King ( hosted by our very 
own CEO - Joshua Chin) to share about the current trends, 
threats, knowledge, etc.

IT King Channel



It was to our surprise during the last 4 months, when our BNPL facilities were uplifted.

With this uplift, it has tremendously affected our agency recruitment model which has greatly 
impacted our contract creation. However, we are striving through it and we have almost           
completed building a Smart Rental Mobile App for easier recruitment of future agencies which 

will officially launched in Sept.

Downside ( Updates )

Mobile App Layout



During the launching of our Smart Agility Program, a significant milestone was 
achieved as we formalized collaborative efforts through the signing of a Memorandum 
of Understanding with DM Solution, FSBM Berhad and OBC, who are poised to serve 

as esteemed business channel partners.



ESG Sustainability ( Updates )



To date, the collaborative efforts of Smart Rental and Sambong Future have positively impacted 
over 100 students from the B40 demographic. Through a contractual gifting arrangement, these 
students have been equipped with fully serviced computers, along with comprehensive coverage 
for one year. This initiative stands as a testament to our commitment, as the arrangement is 

renewable on a yearly basis, ensuring sustained support to those in need.



Exhibitions ( Updates )

We have participated into the following fairs:

Business Growth Summit (3-4 August 2023)

MRCA Franchise Fair (7-9 July 2023)


